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1. Purpose of This Policy
Social media is an excellent tool for promoting club spirit, celebrating achievements, and communicating with the cricket community. OWCC encourages its constructive and positive use while recognising the safeguarding risks associated with posting, sharing, or messaging online—particularly where children are involved.
This policy applies to all members, including colts, parents/carers, coaches, officials, volunteers and supporters. It should be read alongside the OWCC Photography & Filming Policy and all applicable ECB safeguarding guidance.

2. Safeguarding Risks Associated With Social Media
The ECB highlights several risks related to digital communication and image‑sharing:
· Posting content about club activities, team performance, individual performance, or officials’ decisions may reveal sensitive information or cause distress.
· Public posting can expose children to online bullying, harassment, grooming risks, or data misuse.
· Live‑streaming, tagging, or geo‑location features can expose a child’s location or identity.
· Photos and videos are classified as personal data and must comply with UK GDPR and ECB data‑protection guidance.
OWCC therefore requires all digital interactions to prioritise child safety, inclusion, and respect.

3. Core Expectations for All OWCC Members Online
Everyone involved with OWCC must:
· Behave online in the same respectful and responsible way expected at the club.
· Avoid negative or harmful comments about players, parents, coaches, officials, opposition, or match results.
· Never post content that could embarrass, isolate or target a child or adult.
· Avoid sharing personal data about a child (e.g., full name, school, location, schedule).
· Follow ECB expectations for safe digital behaviour, image protection, and appropriate communication.  
Common‑sense rule:
If you would not say it face‑to‑face, or would not want to see it published publicly, do not post it on social media or messaging apps.

4. Behaviour Expectations for Coaches, Officials & Volunteers
Under the ECB Safe Hands Policy, contacting any player under 18 via personal social media or private messaging is strictly prohibited, except in approved circumstances. Coaches must:

4.1 Direct Communication Rules
· Coaches must not privately message any under‑18 via WhatsApp, SMS, email, Instagram, Snapchat or any other platform.
· All communications must be directed to parents/carers, and where appropriate, copied to the young person.
· For 16–17‑year-olds, communication may be shared with the young person only if the parent/carer has given explicit consent AND is copied into every message.
4.2 Professional Boundaries
· Coaches must not accept or send “friend” requests to junior players.
· Coaches must not engage with juniors on players’ personal posts or stories.
· All contact must relate strictly to cricket participation: fixtures, training, selection, logistics, welfare.
Any breach must be reported to the Club Safeguarding Officer.

5. Guidance for Parents & Carers
To support children safely online, parents/carers should:
· Position family devices in shared spaces where use can be monitored.
· Encourage children to be open about anything online that worries them.
· Know who children are communicating with online.
· Refresh themselves on the OWCC Photography & Filming Policy.
· Be aware of ECB’s expectations for coaches’ communication.
· Provide up‑to‑date contact details to the club to ensure communication channels are safe.
Parents should also be aware that major platforms (e.g., Facebook) prohibit accounts for children under 13, and that safety guidance is provided on the platform’s help centre.
Helpful guidance sites include:
· ThinkUKnow (CEOP): https://www.thinkuknow.co.uk
· Google Family Safety Guidance

6. Guidance for Children & Young People
OWCC encourages young people to stay safe and act responsibly online:
· If someone is not your friend in real life, they are not your friend online.
· Protect privacy—use strict privacy settings on every platform.
· Never share personal information (location, uniform/school, contact details).
· If anything online makes you uncomfortable, tell:
· a parent/carer
· an adult you trust
· a teacher
· OWCC Safeguarding Officer
· Remember: coaches are professionals. They must not follow you or message you privately.
· Cyberbullying is harmful—report it immediately.
Young people must not:
· Send or share inappropriate images or messages.
· Accept friend requests from unknown individuals.
· Engage with coaches or volunteers via direct messaging or personal social‑media accounts.

7. Live Streaming, Photography & Digital Content
OWCC follows ECB’s most recent digital‑media safety requirements:
· No child may appear in streamed or shared content without parental consent.
· No tagging of junior players without parental approval.
· No posting of match content that identifies or criticises individual children.
· All images must comply with the ECB Photography, Filming & Social Media Broadcast Guidelines.
Refer to OWCC’s Photography & Filming Policy for full details.

8. Reporting Concerns About Social Media Use
If you have concerns about social‑media behaviour—whether bullying, inappropriate content, privacy risk or adult‑child contact—you must report it immediately to:
OWCC Club Safeguarding Officer
Ellie Thomas
📧 elz.thomas23@gmail.com
📱 07872 857035
Escalation Options
· County Safeguarding Officer (Kent)
· ECB Cricket Regulator Safeguarding Team
safeguarding@cricketregulator.co.uk / 020 7432 1200
If you believe a child is at immediate risk, contact the police.

9. Review & Governance
· Policy Owner: Club Safeguarding Officer (Ellie Thomas)
· Last Updated: March 2026
· Next Review: March 2027
· Version: 2026.1
· This policy will be reviewed annually in line with ECB safeguarding updates.
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